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Line Service
Lead Line Service Technician

The Lead Line Service Technician is responsible to the Line Service Manager for the safe and efficient parking, fueling, servicing and dispatch of aircraft. Responsibilities include, but are not limited to, coordinating and directing the activities of Line Service Technicians assigned to his shift. He/she must be proficient in all phases of conventional fueling (overwing & single point) services for all types of general aviation aircraft. He/she is also responsible for training personnel in the above procedures as well as the proper use of fueling equipment, passenger and personnel safety.
Line Service Technician
The Line Service Technician is responsible for performing aircraft fueling operations, line services, aircraft towing throughout the airport and general operations of the FBO with exposure to commercial, corporate and general aviation clients. They are Responsible to the Line Service Manager and the Lead Line Technician.  
Line Service Duties and Responsibilities
· Refueling and defueling all general aviation, charter, cargo, military and air carriers (commuter, narrow and wide body class) aircraft
· Operation of fuel trucks (including driving and use of pumping equipment, hose reels and safety devices) and the loading of fuel from the fuel farm into the fuel trucks
· Operation and maintenance of aviation ground service vehicles and fuel farm in accordance with all safety standards
· Operation of all ground vehicle equipment, including, but not limited to: tugs, GPU, belt loader, air start, lavatory, tow bars, bag carts, deicing units, forklifts and others
· Operation of deicing vehicles and application of Type I and Type IV deice and anti-icing fluids in accordance with our current procedures
· Proficient in all facets of ground handling for corporate and private aircraft and commercial size carriers including, but not limited to baggage/cargo handling; lavatory/portable water service; and pushback procedures
Line Service Duties and Responsibilities
· Responsible for additional duties such as facility and grounds maintenance, snow shoveling and some cleaning and supplies storage when necessary along with other miscellaneous duties
· Responsible for his/her own personal safety and the safety and care of all assigned equipment
Qualifications for Line Service Technicians
· Have essential physical and mental capabilities in the following: Interpersonal skills, memory, attention to detail, follow directions, reading, writing, speaking, evaluating, organizing and innovation  
· High school diploma or equivalent
· Prior experience in aircraft fuel/ground handling operations and procedures is desirable.
· Valid driver's license
· Must be available to work any shift, 24 hours a day, seven days a week, 52 weeks a year
While  performing the  duties  of  this  job,  the  employee  is  regularly  required to  stand, walk, use hands  to finger,  handle or feel,  reach  with  hands  and  arms,  talk  and  hear.   The  employee  is  frequently  required  to  climb  or  balance,  stoop,  kneel, crouch or crawl and smell. The employee is occasionally required to sit. The employee must occasionally lift and/or move up to 100 pounds. Specific vision abilities required by this job include, close vision, color vision, peripheral vision, depth perception and ability to adjust focus.

Line Service Custodian Duties and Responsibilities 
The Custodian is responsible to the Line Service Manager and is responsible for the overall upkeep of the building and surrounding area outside the building.
More specifically, his/her duties include, but are not limited to:

· Clean, dust, and wipe furniture; sweep, mop, or vacuum floors; empty/clean wastebaskets and trash containers; replace light bulbs; refill restroom dispensers

· Assist with the setup of facilities for meetings, classrooms, conferences, events, etc

· Strip, clean, buff and apply floor sealer and floor finish to hard surface floors, vacuum

            and shampoo carpets

· Use and maintain assigned power equipment and hand tools; buffers, auto scrubbers,

 extractors, high pressure washers, high speed buffers and vacuums, brooms,  mops,  and squeegees for the cleaning and general maintenance of floors, walls, carpets, furniture, etc

· Wash walls and equipment; use ladders when required in work assignments
· Lock and unlock assigned buildings: secure building when facilities are not in use,
            checking for unlocked doors and windows, report any unauthorized occupants, turn off

            lights

· Follow instructions regarding the use of chemicals and supplies

· Perform cleaning and related activities such as removing snow or debris from sidewalks

           and stairs in areas within sixteen feet of buildings using hand-operated tools or small

           power equipment

· Move furniture, equipment, supplies and tools on an incidental basis

· Wash accessible interior and exterior windows, clean blinds, launder cleaning rags and dust mops

· Clean and sanitize restrooms/bathrooms
Custodian Duties and Responsibilities 
· Attend to emergencies when necessary
· Take classes as required in cleaning methods and techniques, new products, first Aid,

· and working relationships
· Handle recycling materials
· Call in work orders
· Assist with inventory control and security
· Safely operate all vehicles and other job related equipment

· Perform related duties as required
Custodian Qualifications
· Have essential physical and mental capabilities in the following: Interpersonal skills, memory, attention to detail, follow directions, reading, writing, speaking, evaluating, organizing and innovation
· High school diploma or equivalent
· Prior experience in Custodian operations and procedures is desirable
· Valid driver's license
· Must be available to work any shift, 24 hours a day, seven days a week, 52 weeks a year
While  performing the  duties  of  this  job,  the  employee  is  regularly  required to  stand, walk, use hands  to finger,  handle or feel,  reach  with  hands  and  arms,  talk  and  hear.   The  employee  is  frequently  required  to  climb  or  balance,  stoop,  kneel, crouch or crawl and smell. The employee is occasionally required to sit. The employee must occasionally lift and/or move up to 100 pounds. Specific vision abilities required by this job include, close vision, color vision, peripheral vision, depth perception and ability to adjust focus.

Byerly Aviation is a EOE “Equal Opportunity Employer” and a DFWP “Drug Free Work Place”


